PROPOSED AMENDMENTS TO REGULATION 7A

PURPOSE: In accordance with NRS 463.145, NRS 463.150, to exclude
from the definition of “patron” any individual who falls within the
provisions of subsection 1 of proposed new Regulation 5.095 which
pertains to the non-payment of winnings to trespassed individuals and to
individuals on the list of excluded persons; and to take such additional
action as may be necessary and proper to effectuate these stated
purposes.

REGULATION 7A
PATRON DISPUTES
(Draft Date: September 4, 2024)
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7A.015 Definitions. As used in this regulation unless the context
requires otherwise:

1. “Patron” means a person who has participated in a game,
tournament, contest, drawing, promotion, or similar activity or event
conducted by, in conjunction with, or on behalf of a licensee and who
claims a dispute regarding either

(a) the person’s winnings, losses, or the award or distribution of
cash, prizes benefits, tickets or any other item or items in such game,
tournament, contest, drawing, promotion, or similar activity or event or

(b) the manner in which a game, tournament, contest, drawing,
promotion, or similar activity or event is conducted.

= The term does not include any individual who falls within the
provisions of subsection 1 of Regulation 5.095.




2. “Hearing Officer” means a member of the Nevada Gaming Control
Board, designated by the Board Chair, or a hearing examiner appointed
by the Board.



